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Jan 1, 2011 — Press Release
Point Software Inc., East Longmeadow, Massachusetts

Point Software Inc. of East Longmeadow, Massachusetts is pleased to announce www.taxbillsonline.com, a
purpose built tax information portal that enables taxpayers to search for, view and print original copy tax
bills online. The process is simple, permitting both Point Software collection customers and non-customers
alike to have their bills hosted at this site including online payments designed to be bank neutral. This will
allow customers to choose the bank that best meets their needs rather than having to do business on an
exclusive basis. What further distinguishes this site for customers who are using our Web-based collection
system is that Point uses actual customer data including payment information to generate a tax bill with
accurate payoff amounts identical to the one mailed by the municipality.
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Point President James Regan stated, “Taxbillsonline.com didn’t just happen. It extends the development
initiatives we set in motion over five years ago that began with transforming paper-based forms into
online documents. Since then, we have engineered new technology including Web-based applications that
are designed to extend municipal operations with paperless approaches. This kind of innovation is not
something new to us. We have been pioneering new municipal concepts since 1989 and that is something
that will never change.”

The Town of Hopkinton, Massachusetts welcomed in 2011 as the first community to go live with
taxbillsonline.com. On profiling Hopkinton’s data, Point Software sought to provide a framework that
would be recognizable to the citizens of Hopkinton yet could be reused for other customers. A Hopkinton
background image was chosen for this purpose and link extensions were added from the Town’s Web site
to generate traffic to the site. Maureen Dwinnell, Hopkinton’s Treasurer Collector stated, “We are thrilled
to have this new tool at our disposal as it will reduce the amount of time my office spends on a daily basis
providing this information verbally. | also like that taxpayers can register their email to get notifications
about properties they are interested in following. | see taxbillsonline.com becoming an essential collection
tool for my office”.

Point Software Inc.
Phone: 800-368-9538
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I am interested in using taxbillsonline.com for my community.

Fax this to: 413-525-9125

Name: Title:

Organization:

Address:

City: State: Zip:

Phone:

You may also contact Point Software by email at these addresses:

Scott Choiniere - ScottC@pointsw.com

Jim Regan — JRegan@pointsw.com

Point Software Inc.
Phone: 800-368-9538
WWW.pointsw.com
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